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“NO MORE TIME FOR HESITATION..."”

After 18 years of functioning, CoESS has achieved an
enormous amount of work. Thanks to CoESS, the Eu-
ropean Institutions are now - finally — aware that our
sector exists and what our sector means and stands
for. Thanks to very intensive lobbying by CoESS, over
the last couple of years, we are now a well-established
organisation within the EU and a privileged partner in
the many important policies that are being shaped by
the European Institutions and which are affecting, and
will continue to affect even more seriously, our sector:
transport security issues (aviation, maritime, cash-in-
transit), security in the supply chain, critical infrastruc-
ture profection, the growing demand for our expertise

in cooperation with public security authorities, efc.

CoESS has grown, especially over the last years, from
a wellfunctioning Confederation dealing mainly with
infernal issues towards a respected, valued and highly
demanded European expert on private security in all
its aspects. Through this development, and our very
active presence in many European bodies, whether
or not part of the EU, our role and objectives have
dramatically changed. We cannot allow ourselves to

weaken in any aspect.

CoESS, fortunately, has understood this changing role
from the beginning. We have already delivered major
efforts, in the last years, to be ready for this changing
role: we have refined our Statutes, our internal func-
tioning — both on the Secretariat level and on the level
of the Confederation itself — and our way of finan-
cing. We have paid major aftention to assistance in
the field of lobbying towards the EU (awareness had
to be raised first, there was no other way), to expan-
ding our Secretariat's staff, to bringing the Confedera-
tion to the national level and to increasing our ways

of communication.

Since our last General Assembly in September 2006
in Stockholm, we have also launched the Confe-
deration on the difficult but necessary path of analysis
and infrospection. The Working Committee Guarding

has finalised the first phase of a European-
wide consultation of our member federations
on the way they see the future of our industry.
The Working Committee Enlargement has ta-
ken the step to critically analyse the real needs
for members in new or candidate EU Member
States, joining in this process also the mem-
bers in countries which have not yet obtained
a Candidate Member Status. The Working
Committees Airport and Maritime Security
have worked closely with the European Institu-
tions to make sure that the specific needs of
these parts of our industry are being taken into
account. Vocational Training has been inte-
grated into all parts of our work. The Cash-in-
Transit Committee keeps being fuelled by the (i p

i
A
massive expertise of the members of ESTA, our II'"II il
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corresponding member. The Working Commit-

tee Electronic Surveillance has not been able, even
after many efforts, to establish a future collaboration
with EURALARM but has drawn from it some construc-
tive conclusions and is renewing its vision on future
work. And, last but not least, the Working Commit-
tee Social Dialogue has continued, as ever, with a
very wide range of activities and projects that are not
limited to the social sides of our industry, playing thus
a pivotal role in all CoESS’ activities. Apart from the
Secrefariat and Working Committees, a lot of dedi-
cated persons — but still too few — are participating
on behalf of CoESS in a large number of consultative
and other kinds of committees and bodies, at EU level
or in CEN, CENELEC, etc. This kind of involvement
is time-consuming and requires huge investments; ne-
vertheless, it is a fact that all these investments have
shown to be very rewarding and clearly had some

very positive results.

Is this all2 By NO means, this highly intensive work
by CoESS over the last year stands alone! Let us not
forget that CoESS, as said before, was established in
1989. Since then, its development has been marked
by constant thinking, analysing and developing views
on the functioning of our industry. And it is this built up
expertise that has allowed CoESS, over the last year,
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to gain speed and to be able to become a serious part-
ner in EU policies and the sole point of reference for
and by the sector and its stakeholders. Let us not forget
that CoESS has a vision on what the industry should
ideally look like. We know what the ideal framework
and conditions for a sound market for private security
services are, we have defined basic values and non-
negotiable issues that must form the basis of our ac-
tivities. We have indeed a vision on entrance require-
ments into our sector, on the way we must deal with
personnel and clients, on our relations with national
authorities who must always remain our very first and
privileged partner, even if we can accept that some
mainstreaming can be done at European level.

For those who ignore this expertise, let us just look
at the many officially signed and disseminated de-
clarations CoESS has adopted, alone or with our col-
leagues from UNI-Europa, the European trade union.
Let us not forget our 4 major European Conferences
on private security in Europe, the numerous projects
we have developed with UNI-Europa in fields ranging
from vocational training, quality in tendering, work or-
ganisation, enlargement, social dialogue at national

level, and so forth.

This expertise, combined with the external and inter-
nal developments mentioned above, creates a unique
momentum. There is now no more time for hesitation.
CoESS has the necessary luggage to shape the future
of our industry and to guarantee that the EU will follow
our vision linked into the reality of our everyday work
and not a vision that is based on a too theoretical and
far-from-the-field approach of our sector.

Can we succeed in turning this momentum info an ad-
vantage? It is my strong belief we can, but only if a
few basic conditions are fulfilled. And herein lay the
biggest challenges for CoESS. We need more resour-
ces, of all kinds, to continue. Let me explain.

Firstly, it is not enough to have a functioning Secre-

tariat. It must be able to function well and to be able
to live up to the high demands which are put upon it.
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One of the means to achieve this is a far higher implication by the Secretariats of
our member federations. The flow of information, the exchange of national best
practices, and the mutual support from members to members can only be achieved
by an intensive collaboration by each of the members. Information, in order to
be effective, cannot just flow from top to level. It must be a continuous flow in all

directions.

Secondly, as | said many times before, we need not only strong national member
federations from an organisational point of view. The key to a strong CoESS are
politically involved member federations. This implies that the leaders of the national
markets must play their role in the national federations. How can a national private
security association confribute in a constructive way to CoESS if the national market
leaders are not or not enough involved? | seize the opportunity hereby to salute
those member federations which have not yet had the occasion to count on such a
support and which have nevertheless been able, albeit with many difficulties and a

lot of personal efforts, to contribute to CoESS, financially and otherwise.

And this is now our challenge. All the right elements are within reach to turn CoESS
into the guide and leader of any future development of our industry, be it through
European policies or be it through strategies and views CoESS will itself develop.
These elements are our expertise, our strong membership (some 30 countries and
the whole of the industry), our representativeness and our recognition by the EU
and other European organs. If we can combine these with a stronger commitment
by the leaders of our industry, present at many national levels, we can do it. It is up
to these leaders, through our national member federations and our corresponding
members, to guarantee the necessary financial, political, administrative, opera-
tional and overall support. | am pleased to announce, that at this very moment and
due to some intensive consultations | recently conducted with these major players,

a certain but clear commitment is becoming visible.

It is my strong hope that all the players in our industry will be able to see the im-
portance of this momentum. It is my hope that they will act accordingly, guided by
a CoESS that will be, if done so, in any possible way stronger, more effective and

master of the future of our industry.

e e
,—/:;f’” -
/»/% ! Marc Pissens
T
~ PresipeNT COESS
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In the course of 2006-2007, the different CoESS Working Committees have
again been actively and proactively involved in several important issues, thereby
positively steering the future development of the private security industry. Hereaf-
ter, you will find a short overview of the activities of the:

* Working Committee Guarding;

e Working Committee Cash-in-Transit;

e Working Committee Electronic Surveillance;
e Working Committee Airport Security;

¢ Working Committee Maritime Security;

* Working Committee Social Dialogue;

* Working Committee Vocational Training;

e Working Committee Enlargement.
WORKING COMMITTEE GUARDING

The Working Committee Guarding took an active and leading role in simulta-
neous projects on EU harmonisation and standardisation, the promotion of the
‘best value’ idea, and the stimulation of a possible European-wide harmonisation
of statutory regulation.

‘The Future of the Industry’

During the CoESS Ordinary Annual General Meeting that was organised on
September 15, 2006 in Stockholm, Sweden, it was decided to launch a CoESS
Campaign entitled ‘The Future of the Industry’ aimed at collecting the entire
private security industry’s view on basic and fundamental questions within the

private security sector.

With the full support of the CoESS Board of Directors, the Working Committee
Co ESS Guarding focused on the firstphase survey of the project ‘The Future of the

P e Industry’ conveying CoESS member association opinions on certain definitions,
harmonisation of private security regulation and standardisation, and present
general market challenges. This phase was coordinated by Jorma Hakala, Vice-

President of the CoESS Working Committee Guarding, and by the CoESS Ge-
neral Secretariat and was completed in September 2007.

The Future of fhe Indusfry

B L -
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The survey was conducted in order to map out the opinions CoESS national
. member associations have on certain questions of principle and of current inte-
. rest. Out of the 29 CoESS national member associations, 28 participated and
formulated their ideas and opinions. The goal of this project was also to gather
data to be used in planning future CoESS internal and external activities.

L1

After the CoESS General Assembly on September 20, 2007, during which the

“THe FUTURE OF THE INDUSTRY' SURVEY results of the first phase were presented, the second consultation phase was initi-

CoESS Activities REPORT ‘06-'07

ated, involving other EU and national stakeholders in the consultation process.

Both consultations will provide a solid base for strategic discussions on the future

of the private security industry.

‘Best Value Manual’

In cooperation with UNI-Europa, another three successful Best Value Round Ta-
bles were organised to promote the ‘Best Value Manual for Public Authorities
awarding Contracts for Guarding Services’ and its application. The Best Value
project was a transnational project aimed to adequately review and discuss the
results of the application of the Best Value Manual and to create further aware-
ness on the topic of tendering for security services. Its goal is to convince public
and private clients to take into account best value (for money) when selecting a
security company and private security services.

The conferences took place on October 19, 2006 in Budapest, Hungary, on
January 24-25, 2007 in Prague, Czech Republic, and a closing event on April
18-20, 2007 in Berlin, Germany. As a result, an increasing number of public
and private clients around Europe make use of the Best Value Manual.

European standardisation efforts

CoESS has always underlined the fundamental need, in due time, for European
harmonisation of regulations and standards for the private security sector. On
April 6, 2004 a CEN (European Committee for Standardisation) Task Force (BT/
TF/167) ‘Security Services’ was created, directly installed under the European
Committee for Standardisation.

The Working Committee Guarding has actively steered and participated in the
CEN Task Force meetings and working groups reflecting the strategy of the pri-
vate security industry. Thanks to its observer status, CoESS was able to modify
the initial project aimed at developing a standard into a terminology project, the
draft of which was adopted by the Task Force in June 2007 and is now in the
process of being approved by all CEN Members. CoESS rates the terminology
standard project a successful precedent for further standardisation initiatives.

As a sequel to the terminology standard project, the CoESS Board of Direc-
tors and the EASA (European Aviation Security Association) Board of Directors
agreed upon the future establishment of an aviation security standard within

CEN and on a follow-up project.
It is important that the Working Committee Guarding continues its work on har-

monisation and standardisation in order to positively influence future initiatives
taken by the European Union.
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Wolfgang Kahle, VSO, Austria

Joseph Alain Ventura, GUSOD, Turkey
Bart Adam, APEG-BVBO, Belgium
Derek Smith, BSIA, United Kingdom
Carlo Weisen, ALEGA, Luxembourg
Vaska Penkova, NAFTSO, Bulgaria
Neicu Mihai, CCRPSS, Romania

Jorma Hakala, ASSI, Finland

Jézsef Kalé, MBVMSZ, Hungary
Mihély Samu, MBVMSZ, Hungary
Jean-Luc Lattuca, SNES, France

Hilde De Clerck, CoESS, Belgium
Carlos Bafuelos, APROSER, Spain
Joseph Alain Ventura, GUSOD, Turkey
Bogdan Sovar, CCRPSS, Romania




EU Directive on Services

In 2004, the European Commission put forward a
draft proposal for a Directive on ‘Services in the In-
ternal Market’. The objective of the Directive was
to achieve a genuine Internal Market in services by
removing legal and administrative barriers to the
development of service activities between Mem-
ber States. The Directive would guarantee service
providers more legal certainty if they would want
to exercise two fundamental freedoms (freedom of

establishment and freedom to provide services on a

Meetings of the Working
Committee Guarding

February 22, 2006
May 31, 2006
November 28, 2006
March 27, 2007
June 11, 2007

Best VALUE RounD TaBLE, BuDAPEST,

Ocroser 19, 2006

Best VALUE ROUND TABLE, BUDAPEST,

Ocroeer 19, 2006

temporary basis) enshrined in the EC Treaty. This would make it easier for busi-
nesses to provide and use cross-border services in the EU, thus increasing cross-
border competition in service markets, bringing down prices and improving
quality and choice for consumers. The Directive would also strengthen the rights

of users of services, for instance by enshrining the right of non-discrimination.

Together with a wide range of activities, security services were included in the
scope of the initial draft proposal. As CoESS was concerned about the direct
consequences of the proposed Directive on the various authorisation schemes
and thus the indirect consequences of these regulations on the private security
market within the European Union, the Working Committee Guarding supported
vigorous lobbying against the inclusion of security services in the draft Directive,
and, for the time being, with success. The Directive was adopted at the end of
2006 and published in the European Commission’s Official Journal on Decem-
ber 27, 2006 excluding, for the time being, private security services from its

scope.

The Working Committee Guarding and CoESS will continue their work to pre-
pare the private security industry for possible future vertical European harmoni-
sation and standardisation, and will continue to actively lobby for favourable
decisions for the whole of the European private security industry, also after the
implementation of the Directive on Services, when the private security industry
will, again, be a target for EU evaluation.
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WORKING COMMITTEE
CASH-IN-TRANSIT

Guided by ESTA, the European Security Transport
Association, corresponding member of CoESS, the
Working Committee Cash-in-Transit supervises the
important developments and trends within the Cash-
in-Transit industry in order to influence the different ac-
tors involved in this highly specialised market.

In 2006-2007, the Working Committee Cash-in-Transit
focused on a number of crucial themes.

EU Directive on Services

The draft Directive on Services in the Internal Market,
proposed in 2004 by the European Commission,
initially excluded Cash-in-Transit (CIT) from the scope
of the COO (Country of Origin) principle until 2010
or until a specific harmonisation instrument would be
adopted.

Under social pressure, the European Parliament
amended the European Commission’s proposal in
April 2006 and excluded all private security services
from the scope of the Directive thereby deleting the
above-mentioned derogation for transport of cash and

valuables.

On November 15, 2006 the European Parliament
achieved a final agreement on the draft Directive on
Services. Although services provided by private secu-
rity companies are not covered by the scope of the
Directive, the European Commission will evaluate the
possible need for a vertical harmonisation of CIT ac-
tivities just as for all private security services. The Di-
rective is now in the process of being transposed into
national legislation.

Directive on New Llegal Framework (NLF) for Pay-
ments

In 2005, the European Commission put forward pro-
posals for a Directive on New Legal Framework (NLF)
for Payments, aiming to establish a modern and har-

monised legal framework for an integrated payments
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market in the EU. The European Commission stated that cash is more expense than

other (electronic) means of payment and intended to discourage the use of cash.

In order to highlight the merits of cash as a payment medium in co-existence with
electronic payment methods, ESTA undertook various actions: participating in con-
ferences, lobbying MEPs, commissioning the Europe Economics Report, submitting

documents and responses, launching a media campaign, efc.

In the second part of 2006, a selected number of companies (Brink’s, Group 4 Se-
curicor, DelaRue, Giesecke & Devrient, Prosegur, ScanCoin and Securitas) funded
the ‘Cash Forum’, aiming to promote the benefits of cash. ESTA also presented its

views on the importance of cash in SEPA (Single European Payment Area).

The Directive is expected to be ratified in the course of 2007, hopefully including
several neutrality amendments regarding cash and supported by ESTA. By Novem-
ber 1, 2009 the Directive is due for transposition info national legislation.

ESTA recently met with the European Commission to discuss and rebut its anti-cash
ideology, which is contradicted by the most recent neutral studies by Central Banks
and by the European Central Bank.

European IBNS Standardisation
At the request of the British Standardisation Institute (BSI), a standardisation pro-

cess was initiated under the patronage of CEN (European Committee for Standar-
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disation), in view of setting European standards on
cash degradation systems (IBNS or Infelligent Bank-
notes Neutralisation Systems). Since 2003, the Euro-
pean Committee for Standardisation has worked on
the drafting of a European standard for cash degrada-

tion systems.

In 2004, a CEN Task Group was set up (CEN/
TC/263/WGA) to adopt general specifications and
test procedures, as well as specific guidelines for neu-
tralisation, irreversibility and detection of ink degra-
dation systems. Although the procedure had been at
a standstill since August 2006, a new meeting was
organised on May 9, 2007 in London, encompassing
cash degradation (neutralisation) systems designed
primarily for use in Cash-in-Transit and Automated
Teller Machine (ATM) operations. Nine countries are
involved in the process. A working document is avai-
lable and members evaluate the work done at 70%.
Test protocols still need to be defined.

Link with the Sectoral Social Dialogue

Within the Social Dialogue Committee, a subgroup on
Cash-in-Transit related subjects was created to discuss
the impact of new Cash-in-Transit technologies and to
elaborate suggestions for joint documents on new pay-

ment systems and on health and safety matters in the
sector. In the course of 20072008, a possible joint

declaration on the forced migration from cash to elec-
tronic payment systems might be issued.

The Joint Working Programme of CoESS and UNI-Eu-
ropa for 2007-2008 will be revised during the Social
Dialogue Plenary Meeting in November 2007, and

will again cover Cash-in-Transit related themes.

CASH-IN-TRANSIT SURVEY

‘CIT IV

The Working Committee Cash-in-Transit, UNI-Europa and an appointed consultant
conducted a joint project with the financial support of the European Commission
DG Employment, Social Affairs and Equal Opportunities. A comparative survey
on the legislations governing Cash-in-Transit in the 10 new EU Member States was
conducted and finalised in August 2006. This study represents a follow-up to the
firstphase study in EU 15 ‘Analysis Framework in view of the Comparative Study
of the CIT Legislation within the EU Member States’.

European Commission
On January 31, 2007 the European Commission DG Competition published its
final report on the sector inquiry into retail banking. The sector inquiry identified
four key issues that will need to be followed up by the European Commission
and national competition
authorities:

 The design and opera-

Meetings of the Working
Committee Cash-in-Transit

tion of payment sys-

tems, including card

payment systems;

June 13, 2006

e Cooperation between June 20, 2006
banks; September 13, 2007

e The setting of banks’

o Credit registers;

prices and policies, in-
cluding product tying.

Meetings and Conferences

The report states that
May 14-16, 2006:

Annual ESTA Conference in Valencia, Spain
June 3-5, 2007:

Annual ESTA Conference in Tallinn, Estonia
May 18-20, 2008:

Annual ESTA Conference in France

“the European Commis-
sion will not hesitate to
exercise ifs powers of
enforcement under Arti-
cle 81, 82 and 86 of the
EC Treaty, to ensure that
the competition rules are
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respected in retail banking; and with respect to the
various payment markets and the SEPA project in par-
ticular. The European Commission will also continue
its efforts in fields other than competition law to further
increase the benefits of the internal market in refail

banking to its citizens.”

Recycling Framework

The ‘Framework for the Detection of Counterfeits and
Fitness Sorting by Credit Institutions and other Profes-
sional Cash Handlers’, adopted in December 2004
and published on the European Central Bank’s (ECB)
website, provides for a transition period for credit
institutions and other professional cash handlers to
adapt procedures and existing machines in operation
and thus to comply with the Framework. This transition
period will expire no later than the end of 2007.

In the 2006 progress report on implementation of
the Framework, the ECB Governing Council noted
that due to specific issues affecting the cash-handling
infrastructure and the scope of cash-handling in six
euro area countries credit institutions and professional
cash handlers would be unable to fully adjust exis-
ting banknote handling machines and related working
procedures by the end of 2007.

Pursuant to a decision of the Governing EU Council,

the above-mentioned transition period has therefore

been extended to expire:

¢ By the end of 2009 in France;

¢ And by the end of 2010 in Greece, Spain, Ireland,
Italy and Portugal.

All other provisions of the Framework remain un-
changed.

Enlargement

Slovenia joined the Eurozone as of January 2007,
adopting the so-called ‘Big Bang’ approach to the in-
troduction with only a two-week changeover period
from Tolars to Euros. The next three countries likely to
join the Eurozone are Malta and Cyprus in January
2008, and Slovakia in January 2009.
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Members of the Working Committee
Cash-in-Transit

Bernard Dumoulin, ESTA, Belgium — President

Francis Ravez, ESTA, Belgium

Michael Clausen, VABA/HTS-A, Denmark

Oscar Esteban Sanchez, APROSER, ESTA, Spain

Ozcan Dogan, GUSOD, Turkey

Paul Fullicks, BSIA, ESTA, United Kingdom

Andrzej Momot, PZFO, ESTA, Poland

Bernard Smith, SCI, ESTA, Ireland

Hans J. Kréger, BDWS, ESTA, Germany

Tarsea Liviu, CCRPSS, ESTA, Romania

Robert Pistotnik, ZRSZV, Slovenia

Steve Gilberg, SIKKERHETSBRANSJENS SERVICEKONTOR, ESTA, Nor-
way

Roy Gjerde, SIKKERHETSBRANSJENS SERVICEKONTOR, ESTA, Norway
Hilde De Clerck, CoESS, Belgium

Rudolf Rutaru, CCRPSS, Romania




WORKING COMMITTEE ELECTRONIC
SURVEILLANCE (MONITORING)

On February 14, 2006 the Working Committee Elec-
tronic Surveillance organised its first ‘standalone’
meeting in Brussels without the usual participation of
Euralarm, the Association of European manufacturers
and installers of fire and security systems. The joint
CoESS-Euralarm position paper on electronic security
monitoring that was drawn up in April 2005 with
Euralarm, served as a starting point to develop a solid
plan of action for the Working Committee Electronic
Surveillance.

The programme for the next working year will have a

specific thematic focus on:

* Reviewing the inventory/database of monitoring
connections throughout European countries;

* Analysing the different levels of legislation on mo-
nitoring (e.g. regulation, police assistance, etc.);

e Following-up the development of Monitoring
and Alarm Receiving Centre (MARC) standards
(CENELEC - European Committee for Electrotech-
nical Standardisation);

* Examining the technical developments within the
electronic surveillance industry, especially with

regard to monitoring.

Cooperation with Euralarm

On April 24, 2006 the Working Committee Electronic
Surveillance organised a joint meeting with a delega-
tion of Euralarm. The agenda explored themes such as

the programme and activities of CoESS and Euralarm,

Meetings of the Working Com-
mittee Electronic Surveillance

November 20, 2007
February 2008
June 2008
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the EU Directive on Services, and future possibilities for a successful cooperation.

It was decided to set up a taskforce with members of the Working Committee Elec-

tronic Surveillance and Euralarm in order to create a memorandum of understanding

between CoESS and Euralarm. In October 2006, CoESS proposed to Euralarm a

draft agreement on mutual recognition, cooperation and support between both

organisations, stating the following joint objectives:

¢ To raise the quality of services provided;

* To improve quality of training and the work environment for private security
companies’ staff;

e To fight against unfair competition;

e To guarantee balanced competition between companies, thereby respecting
regulation and legislation;

* To educate the customer towards a better awareness of the specificities of pri-
vate security services and therefore towards a better evaluation of price versus
quality;

e To give the private security industry a much stronger voice at national, EU and
European level;

* To proactively influence every decision-making process, directly or indirectly
impacting the industry.

In the course of 2006-2007, the Working Committee Electronic Surveillance under-
took several attempts to maintain close contacts with Euralarm and to finalise the
draft agreement of understanding. However, due to lack of interest by Euralarm,
no new joint meetings have been scheduled as yet. It remains to be seen whether

further similar efforts are still useful.
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At the Board of Directors Meeting of December 11, 2006 the Working Com-
mittee Electronic Surveillance meanwhile announced to work independently of

Euralarm for the time being and to draft its own position papers.

"Virtual guarding’

Remote visual surveillance or ‘virtual guarding’ is a field of growing importance.
Remote visual surveillance replaces more and more physical patrolling. The
detector-activated and remotely monitored CCTV systems that are being used
for virtual guarding entail more responsibilities for the Monitoring and Alarm
Receiving Centre (MARC) Operator, as the specialised guard needs to evaluate
and interpret images and situations accurately. This calls for a specific training

programme.

The Working Committee Electronic Surveillance must therefore also concentrate
on a renewed cooperation with Euralarm concerning the MARC aspects of the
following reduced scheme of the chain of services: input > MARC > output (de-
pending upon national legislations).

The MARC area represents the area for cooperation with Euralarm. CoESS should
not refrain from examining the output side as well, however, as a standalone ex-

ercise. Standardisation of manned guarding output activities is a CEN concern.

European Educational Toolkit

The ‘European Educational Toolkit' for three private security profiles, i.e. airport
security, mobile patrolling and alarm response centres, was finalised in January
2007, specifying the minimum results that should be achieved through the voca-
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tional training modules. Particular focus was given to
basic training, recurrent training, internal and exter-
nal certification, and to concrete examples in certain

countries.

The aim of the Toolkit for the Monitoring and Alarm
Receiving Centre (MARC) Operator is to provide a
development programme for new and existing Ope-
rators in a MARC, which would help them acquire
the knowledge and skills to be recognised as valued

and competent employees.

The programme encourages flexible methods of lear-
ning, gaining experience and assessing achievement.
It does not impose a fixed number of guided learning
hours, nor does it dictate how the programme is to
be delivered. However, there should be a minimum
training period, appropriate to ensure minimum com-
petencies to carry out specific duties, e.g. intruder
alarm handling, CCTV operation, efc.

CEN/CENELEC

There are three officially recognised European stan-
dards organisations which have been mandated to
develop European standards specifically related to
electronic surveillance: CEN, the European Com-
mittee for Standardisation, deals with all sectors
except for electrotechnology and telecommunica-
tions, which are being dealt with, respectively, by
CENELEC (European Committee for Electrotechnical
Standardisation) and by ETSI (European Telecommu-

nications Standards Institute).

CoESS fully recognises the important work on Europe-
an standardisation that has already been developed
through CENELEC in relation to the standardisation
of norms for monitoring centres and technical aspects
of alarm installation. The Working Committee Elec-
tronic Surveillance actively participated in CENELEC
projects and initiatives and will continue to do so in

the upcoming working year.

====-  CENELEC
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Members of the Working Com-
mittee Electronic Surveillance

Danny Vandormael, APEG-BVBO,
Belgium — President

Jacques-Xavier Segers, APEG-BVYBO, Belgium
Alex Carmichael, BSIA, United Kingdom

Tim Geddes, BSIA, United Kingdom

Oryal O. Unver, GUSOD, Turkey

Antonello Villa, FEDERSICUREZZA, Italy
Hilde De Clerck, CoESS, Belgium

Peter Kelly, SCI, Ireland

Aleksander Mladenov, NAFTSO, Bulgaria
Santiago Mufioz-Chalupi, APROSER, Spain
Liviu Vladulescu, CCRPSS, Romania

WORKING COMMITTEE AIRPORT SECURITY

Through EASA, the European Aviation Security Association, corresponding member of
CoESS, the Working Committee Airport Security focused on the following topics and
will continue to leverage this focus in the course of 2008:

Third Party Liability (TPL)

Data Collection

¢ Training
*  Quality Charter
e Communication

Third Party Liability

Third Party Liability remains one of the key concerns to be addressed. Third Party Lia-
bility or TPL is the liability towards a non-contractual party in case of a casualty. Liabi-
lity insurances are designed to offer protection against third-party claims. At present,
however, private security providers could face unlimited liability in case of a terrorist
event. The insurance market does not cover excessive liability claims by third parties,
the insurance offer presently remains limited, premiums are high, and provide for
limited coverage only.

No definite solution has yet been devised to tackle the issues around Third Party Lia-
bility. EASA's strategic planning therefore focuses on three areas: the European level,

the international level and possibly the global level.

At European level, EASA formulated a proposal on Regulation (European Commission)
no. 2320/2002 of the European Parliament and of the Council of December 16,
2002 establishing common rules in the field of civil aviation security. This Regulation
is mandatory since January 19, 2003 and sets standards in aviation security at all
EU airports. Regulation no. 2320/2002 was based on standards contained in ICAO
(International Civil Aviation Organisation) Annex 17, recommendations of European
Civil Aviation Conference and Commissions proposals, thus providing a comprehen-
sive and advanced base for EU aviation security standards. On September 22, 2005
the European Commission adopted a proposal for the revision of the Framework Regu-
lation, which is currently under discussion in the Council and the European Parliament.
The review of Regulation no. 2320/2002 is in Conciliation as the result of a disagree-
ment between the Council and the European Parliament on amendments concerning
‘financing’, offering EASA a window of opportunity to step in with alfernatives.

With its proposal, EASA aims to break the existing impasse, i.e. in case of a ferrorist
event, national liability regimes will apply, which would mean that private security
providers could potentially face unlimited liability. EASA suggests an interinstitutional
agreement whereby institutions commit themselves to issue future legislation on ‘finan-

cing’.
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Financing includes ‘direct security costs’ and ‘ex post
security costs’. This concept opens the discussion for
a common position with the entire industry and streng-
thens EASA's position in negotiations. Moreover, an
inferinstitutional agreement on ‘financing’ allows the
Council to vote a ‘technical Regulation” as per their
wish and ensures the industry a clear commitment for
future developments in the Third Party Liability issue.

EASA believes that in the current review of Regula-
tion no. 2320/2002, more emphasis should be put
on the overhead airports and security providers are
confronted with. Airports and their security providers
bear high costs post terrorist attacks, and this is a
security cost for which Member States should assume

part of the responsibility.

Meetings of the Working
Committee Airport Security
February 7, 2006

May 24, 2006

August 8, 2006
November 15, 2006

Joint Meetings of the Wor-

king Committee Airport Secu-
rity and EASA

January 24, 2007
March 14, 2007
May 2, 2007
June 12, 2007
June 19, 2007
October 5, 2007
October 24, 2007
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After the Conciliation procedure, EASA will continue
to influence the European Commission, the Council of
the European Union and the European Parliament to
take action and to initiate a proposal on Third Party
Liability. EASA's strategy will depend on the results of
this Conciliation procedure.

Furthermore, EASA is in the process of examining the
possibilities of a European Fund, focused specifically
on the aviation industry.

At international level, a Modernisation of the Rome
Convention of 1952 is being conducted. The Rome
Convention covers damage caused by foreign air-
craft o third parties on the surface and was signed on
October 7, 1952 in Rome. It aims to ensure adequate
compensation for persons who suffer damage caused
on the surface by foreign aircraft and limits the liabi-
lity of air carriers. The ratio of this Convention is to
prevent hindering of the infernational civil air trans-
port development. The Modernisation of the Rome
Convention is likely to divide the existing Convention
info two conventions, one of which (Draft Convention
on Compensation for Damage caused by Aircraft to
Third Parties in case of Unlawful Interference) allows
for a strict liability, a capped liability, a supplemen-
tary compensation mechanism and a single forum.
EASA's objective is to incorporate security providers
into this convention thereby obtaining a limitation of
liability versus third parties. EASA has drawn up a po-
sition paper and is in the process of cooperating with
other actors to possibly issue a joint industry paper.
EASA will continue to lobby for further impact.

The creation of a possible global network or ‘Glo-
bal Partnership’ would enable security providers to
strengthen their position at international level and
could be an important aspect in private security pro-
viders’ lobbying activities. In this context, airport and
aviation security providers could improve coopera-
tion on a global level and could perhaps look into the
possibility of a ‘Global Partnership Fund'.
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LecAL ADVISOR FOR EASA:

VANESSA GALHARDO-GALHETAS
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Meetings and Conferences in
which EASA participated

May 29, 2007
Working Group Implementing Legislation,
Brussels, Belgium

June 3-4, 2007:

SAGAS Meeting, Brussels, Belgium

June 6, 2007:

British Chamber Seminar on Security, Brussels,
Belgium

June 12, 2007:

Conference of the European Aviation Club on
Airport Packages, Brussels, Belgium

July 2-4, 2007:

US-Europe Aviation Security Policy Confer-
ence, Brussels, Belgium

July 17, 2007:

Working Group Implementing Legislation,
Brussels, Belgium

July 18, 2007:

SAGAS Meeting, Brussels, Belgium

August 28, 2007:

EASA Working Group on Quality and Train-
ing, Wemmel, Belgium

September 3, 2007:

EASA Working Group on Data Collection,
Wemmel, Belgium

September 11-12, 2007:

SAGAS Meeting, Lisbon, Portugal

October 30, 2007:

Begrenzung des Haftungsrisikos in der
Flugsicherheitsbranche Workshop, Hamburg,
Germany

————
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Data Collection

On September 3, 2007 EASA organised a Working Group on Data Collection.
The purpose of this meeting was to identify and agree basic definitions to enable
efficient data collection among EASA members. A second Working Group will be
organised in November 2007 to finalise definitions, create a system for data col-
lection and establish an overview of the entire sector.

Training

On August 28, 2007 EASA organised a Working Group on Quality and Training.
EASA also actively takes part in the Working Group Implementing Legislation and
in SAGAS, the Stakeholder Advisory Group on Aviation Security (working group
within the European Commission’s DG Transport and Energy). The SAGAS agen-

da covers topics such as cargo, aircraft security, recruitment and training etc.

Quality Charter

On August 28, 2007 EASA organised a Working Group on Quality and Training.
EASA is currently reviewing the existing European Aviation Security Quality Char-
ter and is examining the possibility of creating a Quality Label.

Communication

EASA has widened its infernal and external communication channels:

* In March 2007, a separate EASA website was created offering general and
more specific information, news and details on events;
As of July 2007, EASA keeps a logbook to be sent monthly to all members
detailing the latest news and activities;
On May 2, 2007 EASA organised a Round Table on the subject: ‘Ensuring
high quality: European aviation security providers call for European certifica-
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tion’, hosted by MEP Alexander Nuno Alvaro, member of the Committee on
Civil Liberties, Justice and Home Affairs. A publication on the EU Round Table
was issued in the May edition of the magazine ‘Security Europe’;

Publications in the European press are important to profile EASA and its mem-

bers as reliable partners and high-quality service providers in order to create a
positive negotiation environment. Contacts are being established with journa-
lists of the European press;

EASA will take part in different conferences and other organisations to create
awareness among stakeholders.

© KOTTER Seqvices
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Members of the Working
Committee Airport Security

Friedrich Kotter, BDWS, EASA,
Germany - President

Marc Pissens, APEG-BVBO, EASA, Belgium
Richard B. Franken, VPB, EASA,

The Netherlands

Yusuf Acibiber, GUSOD, Turkey

Martin Aggar, BSIA, EASA, United Kingdom
Peter Schollmann, VPB, EASA,

The Netherlands

Roger Dutoit, SNES, EASA, France

Louis Ollivier, SNES, EASA, France

Juan Antonio Pérez Masson, APROSER, Spain
Tibor Bajusz, MBVYMSZ, Hungary

Wieslaw Bednarz, PZFO, Poland

Hilde De Clerck, CoESS, Belgium




WORKING COMMITTEE
MARITIME SECURITY

In the course of 2006-2007, several meetings of the
Working Committee Maritime Security were orgo-
nised, each detailing the rapidly evolving develop-
ments and specific needs of this specialised industry
and thereby opening the debate for possible solutions
and future initiatives.

In 2007, the now former President of the Working
Committee Maritime Security, Mr. Iskender Targac,
decided to step down due to health reasons. CoESS
would like to take this opportunity to thank Mr. Targac
for the intensive efforts and time invested in CoESS.
Hereupon, the CoESS Board of Directors warmly wel-
comed Nico Bezemer as the Ad Interim President of
the Working Committee Maritime Security.

ISPS Code

The International Ship and Port Facility Security (ISPS)
Code, is a comprehensive set of measures to enhance
the security of ships and port facilities, developed in
response to the perceived threats to ships and port
facilities in the wake of the 9/11 attacks in the United
States. In December 2002, the ISPS Code was adop-
ted on a global level by IMO, the International Mari-
time Organisation, and came into effect in July 2004.
The European Union adopted measures to enhance
the security of ships used in international trade and do-
mestic shipping, and of associated port facilities in the
face of threats of intentional unlawful acts. Regulation
725/2004 intends to provide a basis for the harmo-
nised inferprefation, implementation and monitoring
of the ISPS measures. Its scope is limited to security
measures on board vessels and the immediate ship/
port interface. Directive 2005/65/EC is a translation
of the ISPS Code that strengthens port security.

In the framework of the ISPS Code, the Working
Committee Maritime Security discussed in detail the
‘Guideline: Exercises in the Context of the ISPS Code
for and by Port Facilities’, used by public authorities
in the Port of Rotterdam, and, in August 2006, unani-

mously decided to annex this guideline to the ‘Code of Practice (COP) on Maritime
Security for EU’, that was adopted in November 2005 and finalised in 2006.

Maritime guard training project
The Working Committee Maritime Security created a Subcommittee Training to
explore training projects within the maritime sector.

The Subcommittee Training is currently in the process of deploying a full training
programme, presenting CoESS member federations with a framework of recom-
mendations. The envisaged fraining is an add-on for security guards that are al-
ready licensed. The focus lies on land-based guards in ports. Security guards will
receive a proof of certification and a common badge. The basis for the training
programme is provided by the ISPS Code and the EU amendments.

The Working Committee Maritime Security and the Subcommittee Training will also
present this initiative at the SAGMa$S (Stakeholder Advisory Group for Maritime
Security) meetings to try and further influence legislative developments. SAGMa$
is a newly created consultative group at the initiative of the European Commission
DG Transport and Energy. The SAGMasS group is composed of a large number of
influential bodies that discuss and debate all new legislation that may affect the

maritime industry as a whole.
Transport security and its financing

In August 2006, the European Commission adopted a report analysing the finan-
cing mechanisms of security measures in the maritime and aviation sector within the
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EU Member States. The Commission considers that these measures can be financed
by public authorities for the protection of citizens against terrorist attacks, as long
as competition is not distorted.

Such financial assistance will not be considered as consulting state aid, but as the
exercising of powers belonging to the state. The financing of security measures in
these sectors is currently shared between public authorities and operators. Further-
more, studies conducted by the European Commission on this issue showed that the
ultimate financer of security measures is the user-itizen, through taxes and security
charges, especially in the aviation sector, whilst in the maritime sector it is usually

the port authorities that bear the costs.

The Working Committee Maritime Security will closely follow-up on the develop-
ments in this field.

‘Towards a future Maritime Policy for the Union’

On June 7, 2006 the European Commission DG Maritime Affairs presented its
Green Paper ‘Towards a future Maritime Policy for the Union: a European vision for
the oceans and seas’, outlining the major directions of a future integrated European
Union maritime policy. The Green Paper arose from the decision taken by the Euro-

pean Commission in 2005 to launch a consultation on the future of Europe's seas.

European Commission President, Jos¢é Manuel Barroso, tasked Joe Borg, Com-
missioner for Fisheries and Maritime Affairs, with leading a Maritime Policy Task
Force, conducted by a steering committee of seven European Commissioners (envi-
ronment, transport, business, energy, regional affairs, social affairs and fisheries),
with a view to launching an extensive consultation on a future maritime policy for
the EU. The conclusions of the European Council of June 15-16, 2006 welcomed
the launch of the debate on maritime policy, in anticipation of the proposals that

the European Commission is expected to present in autumn 2007.

The Green Paper adopts a cross-sectoral approach, in order to integrate the dif-
ferent sectors and resources of the EU’s maritime life, specifically the environment,
transport, fisheries, research, industrial aspects, border security, and overseas and
outlying regions.

The Green Paper is based on five main themes:

o The preservation of Europe’s supremacy in terms of sustainable development of
maritime activities;

e Maximizing the quality of life in coastal regions;

e Tools to manage our interactions with the oceans;

® Maritime governance;

¢ The re-appropriation of Europe’s maritime heritage and the reaffirmation of Eu-
rope’s maritime identity.
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A one-year consultation period will follow the publica-
tion of the Green Paper. The Working Committee Ma-
ritime Security invited its members to provide adequate
feedback to the consultation. The Working Committee
will cooperate with the European Commission’s Mari-
time Policy Task Force to achieve the insertion of the
Working Committee comments in the Green Paper.

Counter-Terrorism initiatives

On August 16, 2006 EU Interior Ministers held an
informal debate on counter-terrorism measures in Lon-
don. In the wake of the alleged transatlantic terror plot
in Llondon in August 2006, aviation security consti-

Meetings of the Working
Committee Maritime Security

May 11, 2006

August 25-26, 2006

November 25-26, 2006

December 8, 2006

March 22-23, 2007

August 23-24, 2007

November 26-27, 2007, Budapest, Hungary

Meetings and Conferences in

which CoESS was represented
through the Working Com-
mittee Maritime Security

May 21, 2007:

SAGMa$ Meeting, Brussels, Belgium

July 2, 2007:
SAGMaS Meeting, Brussels, Belgium




MARITIME SECURITY IN THE EU (25)

9 000 flagged vessels (over 500 GT)
4 200 maritime companies

1 200 ports

+ 4 000 port facilities

80 RSO

GT MEANS GROSS TONNAGE

RSO MEANS RECOGNISED SECURITY ORGANISATION

Source: CHrisTIAN DupoNT, Deputy HEAD OF UNIT EUROPEAN
CommissioN DG TRANSPORT AND ENERGY DURING THE INTERNA-
TIONAL CONFERENCE ON PORT DEVELOPMENT, SOFIA, BULGARIA,

Novemeer 16-17, 2006

tuted the top priority during the debate. The following measures were discussed:
research into explosives (especially liquid explosives), development of Europol’s
weapons and explosives database, and guidelines to pre-empt the terrorists’ next
plot.

In order to meet the maritime security requirements of the EU, the Working Com-
mittee should establish a ‘Common Intelligence Database and Information Centre’
to be able to share information throughout Europe to better combat terrorist risks

and threats.

The ‘Integrated Border Security Project’ (IBSP) is a cooperative multilateral initiative
that ensures borders are open for business, but closed to crime. In this context,
similar to the Europol project, the establishment of a common Coast Guard organi-
sation for the EU could be considered.

SAGMa$

As of May 2007, the Working Committee Maritime Security is a member of SAG-
Mas$, the Stakeholder Advisory Group for Maritime Security, and actively partici-
pates in the bi-monthly SAGMa$S meetings in Brussels, Belgium.

SAGMaS is a newly created consultative group at the initiative of the European
Commission DG Transport and Energy that meets before the main Commission
Maritime Security Group (MarSec). The SAGMa$S group is invited to discuss and
debate all new legislation that may affect the maritime industry as a whole. The
SAGMaS group is attended by a large number of influential bodies such as the
European Maritime Safety Agency, European Seaports Organisation, FEPORT, Eu-
ropean Harbour Masters Association, European Federation of Inland Ports and
others, that are very similar to the bodies the Working Committee Maritime Security
identified as the most interesting stakeholders in a study from 2005.

MarSec is increasingly recognising the value of the SAGMaS group and this is re-
flected by the large number of MarSec members attending the SAGMa$S meetings
to engage with the stakeholders in identifying solutions to the main issues affecting

security in the maritime environment.
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Members of the Working
Committee Maritime Security

Nico J. Bezemer, VPB,
The Netherlands — President

Oryal Unver, GUSOD, Turkey

Ignacio E. Arbesu Garcia, APROSER, Spain
Laszl6 Reindl, MBVMSZ, Hungary

Marc Willems, APEG-BVBO, Belgium

Nicu Stanciu, CCRPSS, Romania
Fredrik Cornell, ALMEGA, Sweden
Bartosz Bergiel, PZFO, Poland
Karsten Wulff, BDWS, Germany
Hilde De Clerck, CoESS, Belgium
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WORKING COMMITTEE
SOCIAL DIALOGUE

Two Plenary sessions of the European Social Dia-
logue for the private security sector and six Working
Groups were organised in the course of 2006-2007,
with participants from twenty different national CoESS
members, enabling a broad representation from dif-
ferent countries and thus generating various views.

Projects

Thanks to the financial contribution of the European
Commission DG Employment, Social Affairs and
Equal Opportunities, the Working Committee Social
Dialogue has actively contributed to and participated

in several projects.

Another three successful Best Value Round Tables
were organised to promote the ‘Best Value Manual for
Public Authorities awarding Contracts for Guarding
Services’ and its application: on October 19, 2006
in Budapest, Hungary, on January 24-25, 2007 in
Prague, Czech Republic, and a closing event on
April 1820, 2007 in Berlin, Germany. An increc-
sing number of public and private clients around Eu-
rope make use of the Best Value Manual.

Two Round Tables on the Social Dialogue in the pri-
vate security sector were organised by the European
Commission’s TAIEX (Technical Assistance Informa-
tion Exchange Instrument) Office: on March 22,
2006 in Riga, Latvia, with the participation of the
Baltic Countries and on December 18-20, 2006 in
Belgrade, Serbia, with the participation of the Balkan

Countries.

The ‘European Educational Toolkit' for three private
security profiles, i.e. airport security, mobile patrol-
ling and alarm response centres, was finalised in
January 2007, specifying the minimum results that
should be achieved through the vocational training
modules. Particular focus was given to basic training,
recurrent training, internal and external certification,

and to concrete examples in certain countries.




In cooperation with the Working Committee Cash-
in-Transit, UNI-Europa and an appointed consultant,
a comparative survey on the legislations governing
Cash-in-Transit in the 10 new EU Member States was
conducted and finalised in August 2006. This study
represents a follow-up to the first-phase study in EU
15.

In the course of 2007-2008, two further projects
will be initiated. The European Commission has ap-
proved the ‘Modernisation of the Work Organisation
in the Private Security and Industrial Cleaning Sec-
tors’ project, a joint CoESS/UNI-Europa study and a
sequel to the ‘SPOT’ project, in cooperation with the
ULB, Université Libre de Bruxelles (Brussels university).
This project will focus on sefting a framework for the
modernisation of the work organisation. Secondly,
the European Commission approved a project for a
third TAIEX Round Table on the Social Dialogue in
the private security sector, to be organised in Turkey.

In 2008, a 5th joint European conference with UNI-
Europa entitled ‘From Brussels to the Workplace’
will be organised in Brussels, following previous
joint European conferences in London (1996), Berlin
(1999), Brussels (2001) and Barcelona (2004). The
5th European conference focuses on the European
action plan 2007/2008 for the implementation and
follow-up of the European Social Dialogue toolbox
in the private security sector. After 15 years of Euro-
pean Social Dialogue, CoESS and UNI-Europa have
compiled a list of 18 joint documents on varying is-
sues and in different forms (studies, reports, joint dec-
larations, manuals, etc.). These documents constitute
the European Social Dialogue toolbox and can be
sorted by topic: general documents on formal issues,
general documents on basic principles, regulatory
issues, fraining, organisation of work, market condi-

tions, health and safety, and enlargement.

Consultations from the European Commission
The Working Committee Social Dialogue took part in
different official consultations launched by the Euro-

pean Commission:

BesT VALUE RouND Tasle, Bubapest, Octoser 19, 2006

® Reconciliation of professional, private and family life;

e Green paper on labour law;

e Action at EU level to promote the active inclusion of the people furthest from
the labour market;

e European Qualifications Framework (EQF);

® Practical implementation of Directive 2003/88/EC concerning certain as-
pects of the organisation of working time;

e Simplification of the provisions of the ‘health and safety at work’ directives
concerning the reports on their practical implementation.

With the support of the General Secretariat, CoESS will continue to actively par-
ticipate in these consultations in order to strengthen the Social Dialogue.

UNnAZ"
The Working Committee Social Dialogue continued its longstanding and coop-

Increased cooperation with UNI-Europa

erative relationship with UNI-Europa, the European trade union organisation.
Different issues were tackled during the Working Groups and the Plenary ses-

sions, and will again be leveraged in the course of 2007-2008.

An exchange of views was held on different themes, such as:

¢ The EU Directive on Services;

¢ The implementation of the Social Dialogue texts at national level. In coop-
eration with CoESS, UNI-Europa drafted an inventory of joint documents that
have been adopted over the last ten years. In the course of September 2007,
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STAKEHOLDER CONFERENCE ON FLEXICURITY, ApRIL 20, 2007

national member associations will formulate their practical experiences on the
implementation of these texts at national level. Afterwards, a compendium of
responses will be established and concrete proposals for possible future ac-
tions will be tabled;

e The modernisation of the work organisation;

e Work-related stress. In January 2007, both CoESS and UNI-Europa sent out
a questionnaire on work-related stress to the member associations. Further ac-
tions will be undertaken in order to identify factors and possible measures to
be potentially incorporated in a EU document;

e Harassment and violence at work. On April 26, 2007 cross-industry social
partners signed the autonomous framework agreement on harassment and
violence at work;

o Flexicurity;

e Gender equality. Also in the framework of the reconciliation of professional,
private and family life, both UNI-Europa and CoESS will discuss the possibili-
ties of a joint declaration on gender equality;

e Various health and safety issues.

A subgroup on Cash-in-Transit related subjects was created, headed by ESTA,
the European Security Transport Association, to discuss the impact of new Cash-
in-Transit technologies and to elaborate suggestions for joint documents on new
payment systems and on health and safety matters in the sector. In the course of
2007-2008, a possible joint declaration on the forced migration from cash to
electronic payment systems might be issued.
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Meetings of the Working
Committee Social Dialogue

January 18, 2006

March 13, 2006

September 6, 2006

December 15, 2006

March 20, 2007

June 11, 2007

September 28, 2007

November 29, 2007

And several Secretariat meetings

Future Conferences

2007-2008: TAIEX Conference, Turkey

2008: ‘From Brussels to the Workplace’, a
joint conference with UNI-Europa on the im-
plementation and follow-up of the European
Social Dialogue toolbox in the private security
sector, Brussels, Belgium



Additional activities

Next to the different Working Groups, the
Working Committee Social Dialogue ac-
tively participated in a number of meetings
and conferences on Social Dialogue mat-
ters, also to intensify the link with the Euro-

pean Institutions.

SECTORAL SOCIAL DIALOGUE Summit, MarcH 13, 2006 On March 13, 2006, during the first Sec-
toral Social Dialogue summit in Brussels,

organised by the European Commission DG Employment, Social Affairs and
Equal Opportunities, CoESS presented the joint initiatives by CoESS and UNI-
Europa on lifelong learning in the private security sector. Social partners from

all 31 European sectoral social dialogue committees were invited to the event to
provide input to the debate on the major challenges facing the EU, in particular
with regard to restructuring, demographic developments and skills needs, and
strengthening the participation from actors from the new Member States and

candidate countries.

CoESS attended the Forum Liaison meetings, organised by the European Com-
mission, elaborating on subjects such as the EU Health and Safety Strategy
2007-2012, Article 138 consultations and Social Dialogue initiatives, harass-
ment and violence at work, the support to the social partners under the European

Social Fund etc.

CoESS also participated in several intersectoral conferences on Flexicurity (April
20, 2007), Industrial Relations in Europe (June 14, 2007), Active Inclusion -
minimum income schemes and the integration of people excluded from the labour
market (June 15, 2007), and others.

Working programme 2007-2008

The Joint Working Programme of CoESS and UNI-Europa for 2007-2008 will be

revised during the Social Dialogue Plenary Meeting in November 2007, and will

most likely cover topics such as:

e A joint approach to new developments in the private security sector (with a
particular reference to regulatory matters) and to new priorities for the sector;
Cash-in-Transit related issues;

The modernisation of the work organisation;

Health and safety themes;

Training;

Gender equality;

And the implementation of Social Dialogue results and enlargement.

/orking Committ

Members of the Working
Committee Social Dialogue

Eduardo Cobas Urcelay, APROSER,
Spain — President

Alexandros Sampris, SEYA, Greece
Barbara Bujak-Kowerczuk, PSFO, Poland
Bernard Dumoulin, ESTA, Belgium

Bill Brown, SCI, Ireland

Christine Sarraf, VSO, Austria

David Dickinson, BSIA, United Kingdom
Derek Smith, BSIA, United Kingdom
Fabrizio Proietti, FEDERSICUREZZA, ltaly
Francis Ravez, ESTA, Belgium

Harry Tuul, ESA, Estonia

Henrik Uldal, VABA/HTS-A, Denmark

Ingo Pas, ZRSZV, Slovenia

Jan Dzurek, ZOMO, Slovakia

John Arghyrou, CASC, Cyprus

Jorma Hakala, ASSI, Finland

Jézsef Kalé, MBVMSZ, Hungary

Marc Pissens, APEG-BVBO, Belgium
Marcus Lindstréom, ALMEGA, Sweden
Michel Pinteaux, SNES, France

Ivan Ivanov, NAFTSO, Bulgaria

Radek Zapletal, UPSS, Czech Republic
Riho Lutter, ESA, Estonia

Wolfgang Waschulewski, BDWS, Germany
Wolfram Manner, ASSC, Switzerland

Hilde De Clerck, CoESS, Belgium

————

VOCATION
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WORKING COMMITTEE ‘European Educational Toolkit’
VOCATIONAL TRAINING CoESS and UNI-Europa recognise the importance of

vocational training as an important means to raise

After in-depth investigation and discussion, it was  the quality standard of private security services and
decided by the CoESS Board of Directors that the  to promote employment and career opportunities.

subject of vocational training could be more effi-
ciently managed within each of the Working Com-  Through the ‘European Educational Toolkit’, a Social
mittees separately. As per July 5, 2007 the official  Dialogue project with the financial support of the Eu-

Working Committee Vocational Training has ceased  ropean Commission DG Employment, Social Affairs
to exist, as was reflected in the CoESS Statutes, and  and Equal Opportunities, finalised in January 2007,
the subject of training was integrated into the dif  CoESS and UNI-Europa jointly focused on three pri-

ferent Working Committees. David Dickinson, Vice-  vate security profiles, i.e. airport security, mobile po-

Geveispmeni pi 8 berepsan ldacanars lacy
T8 Earen Friewin Lecurin Renwioe s Frailer

President of CoESS, member of the CoESS Board of  trolling and alarm response centres.
Directors, and now former President of the Working

Committee Vocational Training, will remain the over-  The project specifies the minimum results that should

Eurorean Epucarionat Toor  all Coordinator for vocational training. be achieved through the vocational training mo-
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dules. With the support of the sector’s technical experts, particular focus was
given to basic training, recurrent training, internal and external certification, and

to concrete examples in certain countries.

This Toolkit will undoubtedly constitute a valuable support for joint activities of
the social partners at national level. Furthermore, it will potentially become a

trusted reference for companies and authorities to identify the relevant providers

—F
for their security needs. ;’l N
Members of the Working
European feasibility study on vocational training . . o
OnJuly 5, 2007 CoESS signed a contract with ULB, Université Libre de Bruxelles commlﬂee VOCG"O“UI Tl'(llnlng

(Brussels university), to carry out a feasibility study for a research project relating

The impact of the European Educational Toolkit will be further assessed in the
framework of the Social Dialogue activities.

to vocational training in the private security sector, to be conducted on a large David Dickinson, BSIA,
scale, covering all the European state members as well as other countries where United Kingdom - President
CoESS has members. Afterwards, a follow-up project with the European Social

Fund may be organised. Jézsef Kalé, MBYMSZ, Hungary
Agapo Sanchez Gonzalez, APROSER, Spain
The feasibility study will be conducted from September 2007 to December 2007, Michael Mather, VABA/HTS-A, Austria
and was made possible through the large financial contribution by the British Veronika Faberova, UPSS, Czech Republic
Security Industry Association (BSIA), member of CoESS, for which CoESS would Annette Verbon, VPB, The Netherlands
like to express its profound gratitude. Ingo Pas, ZRSZV, Slovenia
Peter Keegan, SCI, Ireland
The feasibility study will explore: Victor Daramus, CCRPSS, Romania
e Tracks for financing and cofinancing at national and international level, inclu- Marcus Lindstrom, ALMEGA, Sweden
ding their complementarities; Barbara Bujak-Kowerczuk, PZFO, Poland
¢ Existing networks and their activation for the collection of information; Karl Sandberg, ALMEGA, Sweden
® An estimation of the duration of such a research project; Hilde De Clerck, CoESS, Belgium

e The required budget.

In addition, the feasibility study will try to identify the problems raised by such
a research project, and, where feasible, will propose alternative tracks and

solutions.

Meetings of the Working Committee
Vocational Training

January 19, 2006
May 31, 2006
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WORKING COMMITTEE ENLARGEMENT

Two more countries from Eastern Europe, Bulgaria
and Romania, joined the EU on January 1, 2007,
bringing the total number of EU Member States to 27
countries. This impacted the membership of CoESS'
Bulgarian national federation, NAFTSO, and its Ro-
manian national federation, CCRPSS, both of whom

acquired the status of active members according to
the CoESS Statutes.

In the course of 2006, the following federations
acquired the status of CoESS associated members:
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UPZBH (Corporation for Private Security in Bosnia
& Herzegovina) and SAPSC (Serbian Association of
Private Security Companies).

Furthermore, CoESS also welcomed a national
federation from an EU Candidate Member State, i.e.
CSA (Croatian Security Association) as an associa-
ted member of CoESS.

Next to Croatia and Turkey, the Former Yugoslav Re-
public of Macedonia is also a candidate for future
EU membership and for CoESS membership through
the national private security association.


















companies are not covered by the scope of the Directive, the European Commis-
sion will evaluate the possible need for a vertical harmonisation of CIT activities
just as for all private security services. The Directive is in the process of being

transposed in national legislation.

Directive on New Legal Framework (NLF) for Payments

In 2005, the European Commission put forward proposals for a Directive on
New Legal Framework (NLF) for Payments, aiming to establish a modern and
harmonised legal framework for an integrated payments market in the EU. The
European Commission stated that cash is more expense than other (electronic)
means of payment and infended to discourage the use of cash.

In order to highlight the merits of cash as a payment medium in co-existence
with electronic payment methods, ESTA undertook various actions: participating
in conferences, lobbying MEPs, commissioning the Europe Economics Report,

submitting documents and responses, launching a media campaign, etc.

In the second part of 2006, a selected number of companies (Brink’s, Group 4
Securicor, DelaRue, Giesecke & Devrient, Prosegur, ScanCoin and Securitas)
funded the ‘Cash Forum’, aiming to promote the benefits of cash. ESTA also
presented its views on the importance of cash in SEPA (Single European Pay-

ment Area).

The Directive is expected to be ratified in the course of 2007, hopefully including
several neutrality amendments regarding cash and supported by ESTA. By No-
vember 1, 2009 the Directive is due for transposition into national legislation.

ESTA recently met with the European Commission to discuss and rebut its anti-
cash ideology, which is contradicted by the most recent neutral studies by Cen-
tral Banks and by the European Central Bank.

European IBNS Standardisation

At the request of the British Standardisation Institute (BSl), a standardisation pro-
cess was initiated under the patronage of CEN (European Committee for Stan-
dardisation), in view of setting European standards on cash degradation systems
(IBNS or Intelligent Banknotes Neutralisation Systems). Since 2003, the Euro-
pean Committee for Standardisation has worked on the drafting of a European

standard for cash degradation systems.

In 2004, a CEN Task Group was set up (CEN/TC/263/WGA4) to adopt general
specifications and test procedures, as well as specific guidelines for neutralisa-
tion, irreversibility and detection of ink degradation systems. Although the proce-
dure had been at a standstill since August 2006, a new meeting was organised

on May 9, 2007 in London, encompassing cash degradation (neutralisation)

systems designed primarily for use in Cash-in-Transit
and Automated Teller Machine (ATM) operations.
Nine countries are involved in the process. A wor-
king document is available and members evaluate
the work done at 70%. Test protocols still need to

be defined.

European Commission

On January 31, 2007 the European Commission DG

Competition published its final report on the sector

inquiry into retail banking. The secfor inquiry identi-

fied four key issues that will need to be followed up by

the European Commission and national competition

authorities:

e The design and operation of payment systems, in-
cluding card payment systems;

¢ Credit registers;

e Cooperation between banks;

* The setting of banks’ prices and policies, including
product tying.

The report states that “the European Commission will
not hesitate to exercise its powers of enforcement
under Article 81, 82 and 86 EC, to ensure that the
competition rules are respected in retail banking; and
with respect to the various payment markets and the
SEPA project in particular. The European Commission
will also continue its efforts in fields other than compe-
tition law to further increase the benefits of the inter-

nal market in retail banking to its citizens.”

Recycling Framework

The ‘Framework for the Detection of Counterfeits and
Fitness Sorting by Credit Institutions and other Profes-
sional Cash Handlers’, adopted in December 2004
and published on the European Central Bank’s (ECB)
website, provides for a transition period for credit
institutions and other professional cash handlers to
adapt procedures and existing machines in operation
and thus to comply with the Framework. This transition
period will expire no later than the end of 2007.

In the 2006 progress report on implementation of the
Framework, the ECB Governing Council noted that

CoESS Activities REPORT ‘06-'07

\

due to specific issues affecting the cash-handling in-
frastructure and the scope of cash-handling in six euro
area countries credit institutions and professional
cash handlers would be unable to fully adjust existing
banknote handling machines and related working

procedures by the end of 2007.

Pursuant to a decision of the Governing Council, the

above-mentioned transition period has therefore been

extended to expire:

e By the end of 2009 in France;

* And by the end of 2010 in Greece, Spain, Ire-
land, ltaly and Portugal.

All other provisions of the Framework remain un-
changed.

Enlargement

Slovenia joined the Eurozone as of January 2007,
adopting the so-called ‘Big Bang’ approach to the in-
troduction with only a two-week changeover period
from Tolars to Euros. The next three countries likely to
join the Eurozone are Malta and Cyprus in January

2008, and Slovakia in January 2009.

CoESS Activities REPORT ‘06-'07

Meetings and Conferences

May 14-16, 2006:

Annual ESTA Conference in Valencia, Spain
June 3-5, 2007:

Annual ESTA Conference in Tallinn, Estonia
May 18-20, 2008:

Annual ESTA Conference in France
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ACTIVE MEMBERS
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VERBAND DER SICHERHEITSUNTERNEHMEN OSTERREICHS
Porzellangasse 37/17, 1090 Vienna

Austria

T+43 131941 32-F+43 13199044

vsoe@aon.at - www.vsoe.at

APEG-BVBO

ASSOCIATION PROFESSIONNELLE DES ENTREPRISES DE
GARDIENNAGE

BEROEPSVERENIGING VAN BEWAKINGSONDERNEMINGEN
Koningin Fabiolalaan 25, 1780 Wemmel

Belgium

T+3224620773-F+322460 14 31

apeg-bvbo@i-b-s.be - www.apeg-bvbo.be

NAFTSO

NATIONAL ASSOCIATION OF INDUSTRIAL SECURITY
COMPANIES

30, L. Koshut str., apt. 4, 1606 Sofia

Bulgaria

T+359295256 14-M +359 888 477 454
office@naftso.org - www.naftso.org

-

o

CASC

CYPRUS ASSOCIATION OF SECURITY COMPANIES
PO Box 21455, 1599 Nicosia

Cyprus

T+357 228898 90-F +357 22667593

acta@ccci.org.cy

>

UPSS

UNION OF PRIVATE SECURTIY SERVICES OF
THE CZECH REPUBLIC

Zitnd 1578/52, PSC 120 00, Praha 2
Czech Republic

T +420 602 510 344

info@securityclub.cz - www.securityclub.cz

sekretariat@asbs.cz - www.asbs.cz

@ =
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VABA/HTS-A

FEDERATION OF EMPLOYERS FOR

SECURITY APPLIANCES AND SERVICES IN DENMARK
(Vagt og Alarmbranchens Arbejdsgiverforening)
Sundkrogskaj 20, 21000 Kobenhavn

Denmark

Postal Address

Barsen, 1217 Copenhagen K

Denmark

T+4577 3347 11 -F+4577 33 46 11
hul@hts.dk - www.htsa.dk

ESA

ESTONIAN SECURITY ASSOCIATION
Madara 27, 10612 Tallinn

Estonia

T+372 6 403 431 -F +372 6 403 432

etel@online.ee - www.security.ee

3=

ASSI

THE ASSOCIATION OF SUPPORT SERVICES INDUSTRIES
Etelaranta 10, (PO Box 11), 00130 Helsinki

Finland

T+3589 1728 41-F+3589 176877
jaakko.leinonen@palvelualojentoimialaliitto.fi

kaisa.eloranta@palvelualojentoimialaliitto. fi
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SNES

SYNDICAT NATIONAL DES ENTREPRISES DE SECURITE
Rue Aristide Briand 47, 92300 Levallois-Perre

France

T+33141343652-F+33141343653
contact@e-snes.org - www.e-snes.org

FEDESFI

FEDERATION DES ENTREPRISES DE LA SECURITE FIDUCIAIRE
17 Square Edouard VII, 75009 Paris

France

T+33 153435079 -F+33 153439292
fedesfi@hottdesk.fr — www.fedesfi.org

BDWS

BUNDESVERBAND DEUTSCHER WACH- UND
SICHERHEITSUNTERNEHMEN E.V.
Norsk-Data-StraBBe 3, 61352 Bad Homburg
Germany

Postal Address

Postfach 1211, 61282 Bad Homburg

Germany

T+49 61729480 50-F +49 61 72 45 85 80
mail@bdws.de - www.bdws.de

i

SEYA

Leoforos Pentelis 88

152 34 Halandri, Athens

Greece

T+302106810139-F +30210 6810 135

alsampris@aspissecurity.gr
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MBVMSZ

EMPLOYERS’ ASSOCIATION OF HUNGARIAN SECURITY
COMPANIES

Madridi ut. 5-7, 1131 Budapest

Hungary

Postal Address: MBVMSZ

Népfirdo u. 19/A11/8, 1138 Budapest
Hungary

T+363094 11909-F +36 142 87 081
i-kalo@chello.hu - www.mbvmsz.hu

SCI

SECURITY CONGRESS OF IRELAND
14 Foxs Lane, Raheny, Dublin 5
Ireland

T+353 872531 219

info@securitycongress.ie - www.securitycongress.ie

FEDERSICUREZZA

FEDERAZIONE DEL SETTORE DELLA VIGILANZA E SICUREZZA
PRIVATA

Piazza G.G. Belli 2, 00153 Roma

ltaly

T+39 06 58 66 260 -F +39 06 58 12 750
federsicurezzaeuropa@confcommercio. it

I
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ALEGA

ASS. LUX. DES ENTREPRISES DE GARDIENNAGE ET DE
TRANSPORT DE FONDS

Rue Alcide de Gasperi 7, 1615 Luxembourg
Grand-Duché de Luxembourg

Postal Address

POB 1304, 1013 Luxembourg

T+352 43 53 66-1 -F +352 43 23 28
marc.kieffer@fedil.lu




PZFO

POLISH SECURITY COMPANIES ASSOCIATION
Cybernetyki 21, 02-677 Warsaw

Poland

T +48 22 457 07 80 - F +48 22 457 07 05
biuro@pzfo.org.pl

zarzad@pzfo.org.pl - www.pzfo.org.pl

Coordinating Committee of Romanian Private Security Services
(CCRPSS)

THE EMPLOY OF SECURITY COMPANIES

106 Matei Basarab st.

Block no 73, Apartment no 3, Sector 3, 030679 Bucharest
Romania

T +4021 326 29 50 - F +4021 326 29 50

contact@patrosec.ro - www.patrosec.ro

ARIS

ROMANIAN SECURITY INDUSTRY ASSOCIATION

Str. Poenaru Bordea, Nr 18, ap 5, Sector 4, Bucharest
Romania

T+4021 337 1608 -T +4 021 337 3677

F+4 021 337 3678

gabriel.badea@rompetrol.com - www.arisonline.ro

ZOMO

PERSONAL & PROPERTY PROTECTION ASSOCIATION
Trnavskd ul. 112, 821 01 Bratislava

Slovakia

T+421 2 482 922 95-F +421 2 434 131 72

zomo@stonline.sk - www.zomo.sk

ZRSZV

SLOVENIAN CHAMBER FOR PRIVATE SECURITY
Dimiceva 9, 1000 Lubljana

Slovenia

T+38 156598 60-F +38 153423 66
zrszv@zrszv.si - WWw.zrszv.si

I
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APROSER

ASOCIACION PROFESIONAL DE COMPANIAS PRIVADAS DE
SERVICIOS DE SEGURIDAD

Marqués de Urquijo 5, 2° A, 28008 Madrid

Spain

T+34914540000-F +34 91 541 10 90

aproser@aproser.es - WWw.aproser.org

ALMEGA

Sturegatan 11, 102 04 Stockholm
Sweden

T +46 8762 69 00 -F +46 8 762 69 48

marcus.lindstrom@almega.se - www.almega.se

ASSC (VSSU)

ASSOCIATION DES ENTREPRISES SUISSES DE SERVICES DE
SECURITE

(ASSOCIATION OF SWISS SECURITY SERVICE COMPANIES)
Kirchlindachstrasse 98, Postfach, 3052 Zollikofen/Bern
Switzerland

T+41319151010-F+41319151011

info@vssu.org - www.vssu.org
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VPB

VERENIGING VAN PARTICULIERE BEVEILIGINGSORGANISATIES
Stephensonweg 14, 4207 HB Gorinchem
The Netherlands

Postal Address

Postbus 693, 4200 AR Gorinchem

The Netherlands
T+31183646670-F+311836211 61
vpb@zpg.nl - www.vpb.nl

GUsSOD

GUVENLIK SERVISLERI ORGANIZASYON BIRLIGI DERNEGI
Halk Cad No 37

Kat 2, Ofis 204, 34672 Dogancilar, Istanbul

Turkey

T+90216 5303058-F+90216 530 30 59
info@gusod.com - www.gusod.com

=
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BSIA

BRITISH SECURITY INDUSTRY ASSOCIATION
Kirkham House

John Comyn Drive, WR3 7NS Worcester

United Kingdom

T +44 845 389 3889 -F +44 845 389 0761/2
info@bsia.co.uk - www.bsia.co.uk

ASSOCIATED MEMBERS

UPZBH

CORPORATION FOR PRIVATE SECURITY IN BOSNIA &
HERZEGOVINA

Zmaja od Bosne 4/9 room 39, 71000 Sarajevo
Bosnia & Herzegovina

T +387 332588 20-F +387 33 28 89 39
upzbh@hotmail.com
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CSA

CROATIAN SECURITY ASSOCIATION
Grahorova 11, 10000 Zagreb

Croatia
T+38513707150-T+38513772824
info@hcz.hr - www.hcz.hr

SBL

SIKKERHETSBRANSJENS SERVICEKONTOR
Servicebedriftenes Landsforening

Boks 5473 Majorstuen, 0305 Oslo
Norway

T +47 23 08 86 54 -F +47 23 08 86 59

jan.e.tinlund@sbl.no

SAPSC

SERBIAN ASSOCIATION OF PRIVATE SECURITY COMPANIES
Gracanicka 18, 11000 Belgrado

Serbia

T+381 11263 4182-F+381 113548885
dcentar@iksi.bg.ac.yu

CORRESPONDING MEMBERS

ESTA

EUROPEAN SECURITY TRANSPORT ASSOCIATION
Rue Dieudonné Lefévre 252, 1020 Brussels

Belgium

T+3223009034-F+322 3009023
francis.ravez@esta.biz

contact@esta.biz - www.esta.biz
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EASA

EUROPEAN AVIATION SECURITY ASSOCIATION
Koningin Fabiolalaan | Avenue Reine Fabiola 25
1780 Wemmel

Belgium

T+3224620777-F+322 460 14 31
easa@i-b-s.be - www.easa-security.org
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